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1. Brief overview of this user guide 

This guide is prepared to help you navigate through the Federal Tax Authority (FTA) 
website and successfully complete your Tax Group registration form and understand the 
amendment and de-registration processes for a Tax Group. It is designed to help you: 

¶ create an e-Services account with the FTA (you will need to do this before you can 
register for VAT and form a Tax Group); 

¶ provide accurate answers to the questions on your Tax Group registration and 
amendment form by explaining what information you are required to provide; and,  

¶ understand the icons and symbols you might see as you complete the form. 
 
You should find that setting up an e-Services account is similar to setting up the other 
online accounts that you hold. The Tax Group registration form is also designed to be 
straightforward and wherever possible, it will auto-complete information for you. 
 
If you need help setting up your e-Services account or have questions on specific fields 

in the Tax Group registration form, please contact us.  
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2. Creating and using your e-Services account 

When you arrive at the FTA website, you will 
notice in the top right hand corner of the 
screen you have the option to either Sign up 
to the e-Services account service, or Login to 
an existing e-Services account.  

2.1 Create an e-Services account (new 

users)  

2.1.1 Sign up 

To create an account, simply click on the 
Sign up button on the home page.  
 
To sign up, you must enter a working email 

address and a unique password of 6-20 

characters that includes at least: 

¶ one number; 

¶ one letter; and 

¶ one special character (i.e. @, #, $, %, 

& and *). 

You must confirm that you are a genuine 

applicant by completing the CAPTCHA or 

alphanumeric verification test that you will 

see.  

Finally, you will be asked to select a security 

question and provide an answer and a hint in 

order to recover your password in case you 

forget it.  

Please read and agree to the Terms & Conditions of the FTA in relation to using e-

Services and the FTA website before clicking the Sign up button.  

2.1.2 Verify your e-Services account 

You will receive an email at your registered email address asking you to verify your email 

address.  
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Do this by clicking on the Click here to 

verify your email text in the body of the 

email that you have received.  

Please verify your email address 

within 24 hours of requesting to 

create the e-Services account, 

otherwise the verification link will 

expire and you will have to sign up 

again. 

Once you have successfully verified your email address, your e-Services account will be 

created and you will be invited to Login for the first time. 

2.2 Using your e-Services account (registered users) 

When you arrive at the FTA website having created an e-Services account, simply click 

on the Login button. Enter your registered e-Services username and password when 

prompted to do so. You will also be asked to complete a CAPTCHA or alphanumeric 

verification.  

To change your e-Services account 

password or security question/answer, click 

on the My Profile tab. To exit from your 

account, click the Logout button at the top 

right hand corner of the screen. 

2.2.1 Services available in your e-Services account 

There are a number of dedicated services available to you through your e-Services 

account. Currently, you will be able to access the following: 

¶ Dashboard which displays key information relating to your VAT and Tax Group 

registration/amendments 

¶ My Profile which contains a range of information about your e-Services account; 

and 

¶ Downloads which contains more detailed guidance which is designed to help you 

understand and manage your day-to-day VAT obligations. 
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2.3 Changing the email address of the Online User 

An Online user can change their account email address, where necessary. The process 

is divided into the below steps: 

1. Verifying the new email 

2. Submitting the email change request to the FTA 

 

2.3.1 Verify your new email 

In order to verify your new email, follow the steps set out below: 

 

¶ Log in to the eServices portal, go to the 

óMy Profileô section. 

 

¶ At the bottom left of the screen, you will see 

the option to add a new email address. Add 

a new email address and click on ñVerify 

your emailò 

 

¶ You will receive an email link in the newly 

added email address asking you to verify 

your email address. 

 

¶ Verify the email by clicking on the ñClick here to verify your new emailò link in the 

body of the email that you have received.  

 

2.3.2 Submit the email address change request to the FTA 

Once you verify the new email and in order to submit the email address change request 

to the FTA, follow the below steps: 
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¶ Log into the eServices portal (using your old email address) and go to the óMy 

Profileô tab. 

¶ Upload the supporting document(s) that will 

help the FTA review and approve your 

request for the change of email address and 

click on the ñSubmit for Approvalò button.  

 

 

 

 

 

Supporting documents would be: 

¶ Signed and stamped Letter from Authorized Signatory of the company 

requesting the email change request and providing the details (name, email 

address, passport number etc.) of the old and new email holder. This letter 

must be on official company headed paper, include a company stamp and 

business contact details of the company. 

¶ Copy of passport of the old and new email holder  

¶ Copy of Emirates ID of the old and new email holder (if applicable) 

 

¶ Once the request is submitted, a 

confirmation message will be displayed as 

shown in the screenshot. The FTA will 

review your request and take appropriate 

action within 5 business days. If the FTA 

requires any further details from you in order 

to process your application, you will receive 

an email notification setting out the 

information required from you. 

 

¶ When the request is approved, you will 

receive an email notification on the newly 

registered email address and your email will be updated in the system. 

 

IMPORTANT: Once the new email address is updated in the system, you will no 

longer be able to login to the eServices portal using your old email address. Please 

use the updated email address to login to eServices.  Should you require to change 

back to the old email address, you will be required to follow the same procedures 

above. 

Additionally, all the notifications related to the Taxable Person accounts associated 

with the account will be sent to the updated email address.  
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3. Overview on Account Admin, Online User, and taxable person 

account definitions and functionalities 

Account admins (i.e. users who have already registered / wish to register the taxable 

personôs account with the FTAôs e-Services portal) can manage multiple tax accounts 

using a single email address or can assign many users to view or manage one taxable 

personôs account.  

For example: 

¶ If many businesses are owned by a single entity/person and that entity/person 

wishes to have access to the tax accounts of all businesses using a single email 

address, then this can be done using this functionality  

¶ If multiple online users need to have access to the tax account of one taxable 

person, then this can be done using this functionality  

Definitions   

The following definitions apply in the context of this functionality: 

Term  Definition  

Taxable person 
account 

Any entity created for allowing the registration of a taxable 
person and or any other tax related activities 

Online user users which have already registered with the FTAôs e-Services 
portal  

Taxable person 
account dashboard 

The dashboard which allows users to perform all tax related 
activities such as registrations, returns, payments, refunds etc. 

Online user 
dashboard 

The dashboard which allows an online user to add taxable 
person accounts and also perform actions, such as grant or 
revoke read and write access of taxable person accounts to 
online users 

Admin The admin of the taxable person account is the online user who 
has actually created the taxable person account in the system 
(i.e. the online user who has created the taxable person profile 
on the eServices system). Please note that only the admin of a 
taxable person account can provide or revoke access rights to 
other online users. 

Access rights Online users can either have read or write access to a taxable 
person account. Please note, at any point in time, ONLY ONE 
online user will have write access to a taxable person account 

 

Functionalities   
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The following sections describe the privileges of online users, account admins and 

taxable person accounts.  

- Manage multiple tax accounts using a single email address to perform all tax 

related functions, such as registration, filing returns, making tax payments, 

requesting refunds, deregistering etc for multiple taxable person accounts using 

the same email address (i.e. the same online user account) 

- Assign multiple online users to have access to a single taxable personôs 

account. The admin of the account can control the level of access i.e. read or 

write to be given to users. Multiple online users can have view access to a 

particular taxable person account , but only one user can have write access. By 

default, the write access rests with the account admin who is then free to assign 

it to another online user or to hire a tax agency 

- Appoint / dismiss tax agency ï Admins of taxable person accounts can assign 

a tax agency to assist them in managing their tax responsibilities. Approved tax 

agencies will need to share the designated online user account for the agency to 

the admin of the taxable person account. The account admin can then add the 

agency to the taxable person account and transfer the write access to the agency 

who in turn will hire a tax agent to work actively with the taxable personôs 

account. The account admin is free to retake write access to the taxable personôs 

account at any point in time without having to dismiss the tax agency 

A summary of who has which access can be seen on the online user dashboard. The 

following sections describe how can an online user go about executing responsibilities 

for a taxable person  

 

Creating and assigning taxable person accounts (Online user dashboard) 

3.1 Adding a new taxable person account (who is not yet registered) to my 

account 

An account admin who has signed up on e-

Services has the ability to create one or more 

taxable person accounts to manage or view 

their accounts.  

In order to do so, go to the Online user 

Dashboard, and click on the óAdd New Taxable 

Personô button.  

Enter the Legal Name of Entity of the taxable 

person in English and Arabic and then click on óCreate Taxable Personô button. The 

taxable person account will be automatically added (i.e. no approval required). 



 

 
10   

 

3.2 Assigning Online Users to a taxable person account 

Once a taxable personôs account has been 

created, the account admin can assign 

online users who will have access to the 

taxable personôs account.  

To do so, follow the below steps from the 

Online user screen:  

1. Click on óAppoint new Tax Agency/add 

new userô button,  

2. Provide the Email IDôs of online users 

who have already registered with the FTA, and 

3. Click on óSearchô button to verify the email.  

 

 

4. Once the email is retrieved, click on óAssignô button to assign the online user to 

the taxable person account.  
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3.3 Providing write access to the online users 

Once an account admin has assigned one 

or more Online Users to a taxable person 

account, the type of access rights can be 

selected for every online user, to do so, 

follow the below steps from the Online 

user screen:  

1. Click on óView Assigned Usersô, where 

the óassigned users to taxable person 

accountô screen will appear. 

 

2. Click on óGive write accessô button. A confirmation pop-up will appear, click on 

óOKô button to proceed. Write access will be then granted to that online user. The 
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online user will then be able to edit the taxable personôs account and act on his 

behalf.  

Note: Only one online user will be able to have the privilege of write access at a 

particular point in time. The account admin is the only one who can give access. 

3.4 De-linking online users from a taxable person account by the Account Admin 

Account admins can delink online users from a taxable person account by following 

the below steps: 

1. Access the Online userôs Dashboard,  

2. Go to the óAssigned Users to taxable personô section, 

3. Click on the óDelinkô button, and 

4. Confirm the request by clicking on óOKô button. The delink request will be reflected 

on the taxable personôs dashboard, where the online user delinked will no longer 

be listed. You may confirm so by clicking on the óView Assigned Usersô button. 

 

3.5 De-linking an Online User from a taxable person account by the Online User 

Online users can delink themselves from a taxable person account by following the 

below steps:  

1. Access the Online userôs Dashboard, 

2. Click on the óView Assigned Usersô button to access the óAssigned Users to 

taxable personô screen, 

3. Click on the óDelinkô button, and confirm the request by clicking on óOKô button 

The delink request will be reflected on the Online userôs dashboard, where the online 

user delinked will no longer be listed.  



 

 
13   

 

3.6 Changing the admin of a taxable person account 

Online users can change the admin of a taxable person account to another online 

user. The definition of the óadminô can be found in section 3.0 above. The following 

steps are to be followed in order to change the admin ï  

1. Access the Online userôs Dashboard, 

2. Add the online user who will be the new admin of the account by following the 

steps described in section 3.1 above.  

3. Click on the óView Assigned Usersô button to access the óAssigned Users to taxable 

personô screen 
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4. Click on the óMake Adminô button and click on Ok on the subsequent pop-up to 

confirm 

 

3.7 Shifting between taxable person accounts (taxable person dashboard) 

Online users can have multiple taxable person accounts assigned to them. They can 

shift from one taxable person to another from within the taxable person dashboard. 

The steps are as follows -  

1. On the taxable personôs dashboard, click on the óMy Accountsô button. 

 
2. Upon clicking the button, you will be asked to reconfirm your password  

 

3. Enter the password and click on the óLoginô 

button. This will take you to the online user 

dashboard wherein you can choose the other 

taxable person account that you wish to access. 

 

  

ABC Ϥ Ϟ Ϝ 
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4. Registering a Tax Group 

Only the representative member of a prospective Tax Group can apply to form a Tax 

Group. In order to do so, the representative member must already be in possession of a 

Tax Registration Number (TRN) for VAT, or submit a VAT registration application at the 

time of applying to form a Tax Group. 

Each of the prospective members of the Tax Group must: 

¶ Be a legal person 

¶ Be resident in the UAE; and not a member of another Tax Group. 

If you wish to apply to form a Tax Group as the representative member, you must either 

already be registered for VAT or if not already registered, you must submit an online 

application to register for VAT. 

If a representative member has already registered for VAT, then you will have been issued 

with a Tax Registration Number (TRN). 

4.1 Registration of the Representative Member for VAT purposes 

To submit an online application to register for VAT if you are the representative member, 

please follow these steps: 

 

On logging into your e-Services 

account, click on the Register for VAT 

button. You will arrive at the VAT 

registration form as shown in the 

following: 
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Please select the ñYesò button for the field ñAre you also applying to create or join a Tax 

Group?ò 

Complete the VAT registration form and submit it. Upon submission of the completed 

form, you will receive a Tax Identification Number (TIN). A TIN is not a valid TRN. It is a 

Tax Identification Number issued by the FTA for Tax Group registration purposes and will 

be displayed on the Dashboard tab. 

As the representative member in possession of the TIN, you will now be able to apply to 

form a Tax Group on behalf of the other prospective members. 

4.2 Tax Group registration by the Representative Member 

As the representative member of a Tax Group, you will now see a button inviting you to 
apply to Register for Tax Group (you may also see other buttons inviting you to register 
for Excise Tax).  
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When you click on this button you will commence the Tax Group registration application.  

 

4.2.1 Tax Group Getting Started 

Guide 

You will see the guide as soon as you 

have clicked the Register for Tax 

Group button.   

The guide is designed to help you 

understand certain important 

requirements relating to Tax Group 

registration in the UAE.   

It is divided into a number of short 

sections which deal with various aspects of the registration process. 

It also provides guidance on what information you should have to hand when you are 

completing the Tax Group registration application form.  

It is recommended that you read each of the sections carefully. Once you have done 

so, check the Click here box to confirm that you have read it in order to move 

forward. 

4.2.2 Completing the Tax Group registration form 

Please select the ñYesò button for the field ñAre you intending to apply as the 

Representative Member of the Tax Group?ò as shown. 

 

Your TRN/TIN and legal name in both English and Arabic will be auto-populated as 

shown below. 
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You can then proceed to add members of the Tax Group in the next section of the 

registration form.  

If one of the members of the intended Tax Group is already registered with the FTA, 

please select the ñYesò button for the field ñIs the Member already registered with THE 

FTA?ò 

You can provide the TRN/TIN of the member and click on the Verify button as shown 

below. Clicking on the Verify button will have the website verify whether the TRN/TIN 

entered by you is valid or not. If the TRN/TIN is valid, the legal names (both English and 

Arabic) of the member will be automatically populated on the registration form. 
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Please click on Add member to the group button to add the member to the Tax Group. 

If a member of the intended Tax Group is not already registered with the FTA, please 

select the ñNoò radio button for the field ñIs the Member already registered with the 

FTA?ò.  

Click on the Add member button to fill out information of the member in the form as 

shown below. 

 

 

 

 

 

 

 

 

 

 

 

 

This form will prompt you to complete the information required to add an additional 

member to the Tax Group.  

Once you have completed the Add member form, click on the Add member to the group 

button. The added member will be listed as shown below. 
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Important: When the representative 

member of the Tax Group added a 

prospective member who is already 

registered with the FTA on a stand-alone 

basis, the status of the TRN of the 

prospective member will be changed from 

ñApprovedò to ñSuspendedò upon approval 

of the Tax Group Registration Form.   

The prospective member may also be required to submit a final tax return which will be 

generated by the system. Failure to file a final tax return or settlement of payable tax 

within deadline, if applicable, would be subject to penalty. Please refer to ñVAT Returns 

User Guideò for more details.  

Please note that even if the prospective new memberôs addition to the Tax Group is pre-

approved, the suspension of the memberôs existing TRN will not be completed unless a 

final tax return is filed by the individual prospective member.  

 

Proceed to complete all the other fields in the 

registration form. 

In order to save and review the form completed by 

you, all mandatory elements of the current section 

must be completed. Any field that is marked with a 

red asterisk (*) is mandatory and must be filled out in order to move to the next section.  
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If you attempt to save and review the form without completing the mandatory 

information in certain fields, you will receive a pop-up message under the relevant field 

indicating that additional details are required.  

Please agree to the 

declaration at the bottom 

of the form by checking the 

box for óI accept & agreeô 

as shown on the right. 

4.2.3 Saving your progress 

It is recommended that you save your progress as you 

complete the form. Click on the Save as draft button at the 

bottom of the screen. You will be logged out of the system 

after 10 minutes of inactivity. 

After completing all mandatory fields, click the Save and 

review button at the bottom right hand corner of the screen 

to proceed to the following section.  

Your application will not be submitted at this point; you 

will have an opportunity to read through your answers before submission. 

4.2.4 Submitting your Tax Group registration application 

To submit the Tax Group registration form, carefully review all of the information entered 

on the form after clicking on Save and review.  

Once you are certain that all of the information is correct, click on the Submit for Approval 

button at the bottom right hand corner of the screen.  

The status of your application on the Dashboard will change to Pending and you will 

receive an email from us to confirm receipt of your application. 

If the FTA requires any further details from you in order to assist with the verification of 

your application, you will receive an email notification setting out the information 

required from you. 

4.2.5 Reviewing the progress of your Tax Group registration application 

To review the status of your Tax Group registration application, click on the Dashboard 

tab and look next to Status: 

¶ Drafted means the registration form has not been completed or submitted by the 

applicant; 



 

 
22   

¶ Pending means the registration form has been received by us and is under 

processing; 

¶ Resubmitted: means the registration form has been received by us; however, we 

have requested you to send further information and are awaiting for the re-

submission;  

¶ Rejected means the registration form has been rejected by us; and 

¶ Approved means the registration form has been approved by us and that the Tax 

Group has been successfully registered. 
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5. Amending a Tax Group 

Only the representative member of a registered Tax Group can apply to amend the Tax 

Group. This can only be done once a Tax Group application has been approved by the 

FTA. The representative member must login into the e-Services account where the 

website facilitates making the following amendments to your Tax Group registration: 

¶ Addition of a new member to the Tax Group; 

¶ Removal of an existing member from the Tax Group; and 

¶ Amendment of the Tax Group details 

As the representative member, when you attempt to add new member(s) to the Tax Group, 

please ensure that each of them must: 

¶ Be a legal person 

¶ Be resident in the UAE; and  

¶ Not a member of another Tax Group. 

Once logged into the e-Services account, 

click on the Tax Group amendment button 

on the Dashboard within the Tax Group box 

as shown. 

After clicking on Tax Group amendment button, the options to add a member, 

remove a member and amend details of the registered Tax Group will be displayed 

to you as shown. 
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You can add members to a registered Tax Group if the members are already registered 

with the FTA or if they are not yet registered with the FTA. Intended members who already 

have an approved VAT registration with the FTA will be in possession of a Tax 

Registration Number (TRN). Intended members who have submitted the VAT registration 

form and submitted it will be in possession of a Tax Identification Number (TIN). A TIN is 

not a valid TRN, it is a number issued by the FTA for Tax identification purposes only. 

5.1  Adding members to a registered Tax Group from the Tax Group Amendment 

Form 

When you are viewing the Tax Group Amendment form, you will be able to add a member 

to the Tax Group. If the member you intend to add to the Tax Group is already registered, 

please select the ñYesò button for the field ñIs this member registered for VAT?ò 

 

Provide the TRN/TIN of the member and click on the Verify button as shown. 

If the TRN/TIN is valid, the legal name (both English and Arabic) of the member will be 

automatically populated on the form. Proceed to complete the other fields in the form. 

If a member you intend to add to the Tax Group is not already registered with the FTA, 

please select the ñNoò button for the field ñIs the Member already registered with the FTA 

for VAT?ò. 

Click on the Add a member button and the form to add a member will be displayed on 

your screen as shown. 
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Proceed to complete all the fields in the form and save the amends made by you by 

clicking on the Save button.  

Important Note: When the representative member of the Tax Group added a prospective 

member who is already registered with the FTA on a stand-alone basis, the status of the 

TRN of the prospective member will be changed from ñApprovedò to ñSuspendedò upon 

approval of the Tax Group Registration 

Amendment Form.   

The prospective member may also be required to 

submit a final tax return which will be generated 

by the system.  Please refer to ñVAT USER 

GUIDE (REGISTRATION, AMENDMENTS & DE-

REGISTRATION) APRIL 2018ò for more detail.  

5.2 Removing members from a registered Tax Group in the Tax Group 

Amendment Form 

When you are viewing the Tax Group Amendment form, you will be able to view a table 

which will list all members of the registered Tax Group along with specific details of the 

group member.  

 

Click ñRemoveò for the 

member you wish to 

remove from the Tax 

Group as shown. You will 

then be prompted to 

confirm if you are sure you 

want to remove that member.  

 

Click on the OK button if you would like to proceed and the óConfirm and Removeô form 

will be displayed on your screen as shown.  
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Proceed to complete all the fields in the form. 

Submit the amends made by you by clicking on the 

Confirm and Remove button. You will then return to the 

webpage which was displayed after you had clicked on the 

Tax Group amendment button.  

5.2.1 Status of members post removal 

Upon approval of the amendment form to remove a tax group member, status of the 

members changes as follows -   

¶ For members who had a TRN prior to joining the tax group ï The status of such 

membersô TRN is changed from óSuspendedô to óApprovedô and the TRN 

becomes active again. Members are free to continue business using their original 

TRN and are required to perform all tax related activities using this TRN. In the 

case that such members would have an obligation or wish to deregister from VAT 

then they can do so by submitting a deregistration application.  

¶ For members who had a TIN prior to joining the tax group ï The status of such 

membersô TIN is changed from óSuspendedô to óDraftedô. The VAT application is 

open for editing and the member can re-apply for VAT based upon the current 

conditions of the member. It is the obligation of such members to re-examine 

their individual position upon exiting the group (or upon the groupôs 

deregistration) and establish whether they have an obligation or they would wish 

to register for VAT purposes. Please refer to the ñVAT USER GUIDE 

(REGISTRATION, AMENDMENTS & DE-REGISTRATION)ò for more details and 

more information on how to submit a VAT application. 
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¶ For members who were registered by the representative member ï A new 

taxable person account is created and is assigned to the online user account of 

the representative member. Upon logging into this taxable personôs account, one 

will find the status of such membersô TIN is set to óDraftedô. The VAT application 

is open for editing and the member can re-apply for VAT based upon the current 

conditions of the member. It is the obligation of such members to re-examine 

their individual position upon exiting the group (or upon the groupôs 

deregistration) and establish whether they have an obligation or they would wish 

to register for VAT purposes. Please refer to the ñVAT USER GUIDE 

(REGISTRATION, AMENDMENTS & DE-REGISTRATION)ò for more details and 

more information on how to submit a VAT application. 

 

5.3 Amending Tax Group representative member 

The Tax Group will be able to update the group representative and its details. To do so, 

please access the dashboard ï Tax Group box 

and click on óChange Representativeô Button.  

 

 

 

 

 

 

 

From the drop drown list ï select the new member 

you wish to update (ensure the member is added at 

this stage).  

Enter the reason and upload related documents. 

Click on ñsubmit change representative request to FTAò. 
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Your request will be transferred to the FTA 

for approval and you will get a message of 

the same.  

 

5.3.1 Non-signed up Tax Group representative 

If the Tax Group representative member wishes to assign an existing member without an 

e-Services account to be the representative member, the newly-assigned Tax Group 

representative can use the email address of their authorized signatory to create an 

account on e-Services. By clicking on the óforgot password optionô with this email address, 

a notification email will be sent and the person will be requested to verify and confirm the 

same by clicking on the link provided in the email. 

Once the new Tax Group representative member validates the link, he will be able to 

access the Tax Group account as the representative member. 

5.4 Amending Tax Group details in the Tax Group Amendment Form 

When you are viewing the Tax Group Amendment form, you will be able to view specific 

details of the registered Tax Group, which will be displayed below the table which lists the 

members of the Tax Group.  

All of the fields in this form will be prepopulated and 

displayed. You can amend the fields that you wish you to 

change. Save the amends made by you by clicking on the 

Save as draft button to save the Tax Group amendment form 

with the new details.  

5.5  Submitting your Tax Group Amendment Application 
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Once the amendments have been made to the Tax Group, 

and the mandatory fields are completed, click the Save and 

review button at the bottom right hand corner of the screen 

to proceed to the following section. Carefully review all of the 

information entered after clicking on Save and review.  

Once you are certain that all of the information is correct, click on the Submit for Approval 

button at the bottom right hand corner of the screen to submit the Tax Group Amendment 

Form. 

The status of your application on the Dashboard will change to Pending and you will 

receive an email from us to confirm receipt of your application. 

If the FTA requires any further details from you in order to assist with the verification of 

your application, you will receive an email notification setting out the information 

required from you. 

5.6  Reviewing the progress of your Tax Group Amendment application 

To review the status of your Tax Group amendment application, click on the Dashboard 

tab and look next to Status: 

¶ Drafted means the amendment form has not been completed or submitted by the 

representative member; 

¶ Pending means the amendment form has been received by us and are under 

processing or that we are awaiting further information from the representative 

member; 

¶ Resubmitted: means the registration form has been 

received by us; however, we have requested you to 

send further information and are awaiting for the re-

submission;  

¶ Rejected means the amendment form has been rejected by us; and 

¶ Approved means the amendment form has been approved by us and that the 

Tax Group has been successfully amended. 

 

6. De-registering a Tax Group 

When should you use this function? 

You may use this function to de-register a Tax Group if:- 

¶ You no longer meet the requirements for registration as a Tax Group; and 

¶ You decide to de-register the Tax Group.  
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How to submit your request? 

On the dashboard, under the Tax Group box, 

click on the óDe-Registerô button to open the 

form.  

 

How do I complete the de-registration 

application form? 

In the de-registration application form, certain 

sections and details will be pre-populated based 

on your profile and certain sections will require 

your inputs accordingly.  

1) The Tax Group TRN is pre-populated based 

on the respective Registration application.  

 

 
2) Memberôs status details need to be provided 

At the time you apply for the Tax Group de-registration, you will be asked to provide 

the following information regarding the membersô status: 

¶ Do any of the Members own any capital assets subject to the Capital Assets 

Scheme when the application takes effect? 

¶ Will any of the Members be partly exempt if this change takes place? 

¶ Have any of the above Members made or received any prepayment or down-

payment in respect of any supply, part or all of which will be delivered after the 

Group has been de-registered? 

¶ Do any of the Members expect to incur input tax after having left the Group which 

relates to any supply (including any disregarded intra-Group supply) which it 

made whilst still a Member of the Group? 

As shown below, you will be asked to provide the legal name of the respective 

members, if any of the above questions apply to any of them. 
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3) Reasons and effective date for de-registration should be provided 

You will be asked to select the reason for de-registration, and enter the date the Tax 

Group no longer meets (or is expected to meet) the eligibility requirements.  You may 

enter a proposed preferred date for de-registration if it is different from the date you 

are required to de-register and provide the reason for this. 

 
 

IMPORTANT: please ensure the above date(s) are accurately provided as it will have 

an impact on the Effective Date of de-registration for the Tax Group. 

 












